ANNUAL REPORT 08-09
ACADEMIC ASSISTANCE AND RESOURCE CENTER (AARC)

MISSION

The Academic Assistance and Resource Center (AARC) is committed to improving the academic
performance of the individual student at Stephen F. Austin State University. Through the personal
attention of peertutors and Program Directors, we engage studentsin acollaborative, learner-centered
environment focused on developing the scholarship of clients and the leadership of tutors.

INPUT REPORTS

STAFF

DIRECTOR 1 M.E. MCWILLIAMS

PROGRAM DIR. 4 MELISSA BOILES, JACKSON BROWN, ANNETTE JAMES, ANDREW DAVIS
COORDINATOR 1 MARLEEN MEADS

TUTORS 161

WELCOME DESK 7

RESOURCES

LAPTOPS FOR TUTORTRAC CLIENT SIGN-IN

2
LAPTOPS FOR TUTORING 3
COMPUTERS FOR TUTORS 3
DATA PROJECTOR 1
DIGITAL CAMERA 1
VIDEO CAMERA 1

CLASSROOMS IN LIBRARY 10
CLASSROOMS IN OTHER BUILDINGS 9
TUTORTRAC DATABASE 1
BUDGET

oM $7517

SA PAYROLL $221,775

WORK STUDY $10,969
ENGLISH FUND 520,668

PROFESSIONAL DEVELOPMENT

Certification Workshop for Directors  University of Missouri, Kansas City Annette James

Communication Workshop Human Resources Annette James
Blackboard Training Office of Instructional Tech. Jackson Brown




TracDat Training Institutional Research

StudentLearning Outcomes Teaching Excellence Center
Service Learning Teaching Excellence Center
On-Line Teaching Circle Teaching Excellence Center
The Last Lecture Teaching Circle Teaching Excellence Center
Higher Education Teaching Circle Teaching Excellence Center

R.L. Moore Method TeachingCircle ~ Teaching Excellence Center

Technology Institutefor Texas State University
Developmental Educators
Certified PublicManagement Degree SFASU

M.E. McWilliams
M.E. McWilliams
M.E. McWilliams
Jackson Brown
Jackson Brown
M.E. McWilliams
M.E. McWilliams,
Jackson Brown,
Andrew Davis
M.E. McWilliams

Annette James

French 131 and 132 SFASU Melissa Boiles
Math 220 Audited SFASU Andrew Davis
COMMITTEES

Freshman Year Experience Committee M.E. McWilliams

SACS Student Affairs Sub-Committee M.E. McWilliams

Libraryand AARC Committee M.E. McWilliams

University Affairs Retention Team M.E. McWilliams

Freshman Residence Life Hall BuildingCom.  M.E. McWilliams

Early Alert Sub-Committee M.E. McWilliams

ADMINISTRATIVE INITIATIVES

HSB Changed name from Content Studies

Initiated twelve study groups to serve the

Pathways Program

MATH/PHYSICS Moved tutoring of physics fromHSB to Math
Program
Recruited five math professors toserve as Faculty
Tutors

WRITING /ENGLISH Expanded hours and services of OWL

Developed documentation workshops
S| Expanded Sl services by inviting students to
attend any Sl they choose, including those of

another professor
108 Sl Groups!




OUTPUT REPORTS

TOTAL VISITS BY PROGRAM

AY 0809  AY 0708 AY 0607
HSB 7,879 6,663 6,923
MATH/PHYSICS 10,019 9,635 7,873
WRITING /ENGLISH 5,081 3,767 3,952
Sl 25,652 26,078 25,684
DIR. WORKSHOPS 1,747 1,049 1,126
Total visits 50,378 47,192 45,568
WORKSHOP VISITS BY TYPE
AY 0809
OVERVIEW 430
STUDY STRATEGIES 491
TIME MANAGEMENT 519
CONFLICT RESOLUTION 103
STRESS MANAGEMENT 179
DOCUMENTATION 221
TOP FIVE COURSES TUTORED
AY 0809 AY 0708
TOTAL COURSES 252 268
TOP 5 AND VISITS
ENG131 853 ENG 131 809
HIS133 692 HIS 133 640
MTH220 502 MATH 138 411
PSC141 436 PSC 141 420
MTH138 425 MTH 220 435
TUTOR CERTIFICATION
AY 0809 AY 0708 AY 0607
LEVEL 1 REGULAR 38 26 41
LEVEL 2 ADVANCED 14 16 25
LEVEL 3 MASTER 14 13 14




PRESENTATIONS

Southeast Writing Center
Association

From the Mic to the Message Board

Jackson Brown

S| Regional Conference
College Readingand Learning
Association

National College Learning
CenterAssociation
University Affairs, SFASU

National Association of Student
Affairs

Texas Creativity Institute,
SFASU

Teaching Excellence Center

Practical Uses of Assessment Data
No More Monkeys: Time Management

Broken Spoon: Independent Learning
Age of ReflectioninaTime of Change
Age of ReflectioninaTime of Change
Motivating Millennials

Motivating Millennials

Annette James
M.E. McWilliams

M.E. McWilliams

M.E. McWilliams with
Dean Adam Peck
M.E. McWilliams with
Dean Adam Peck
M.E. McWilliams

M.E. McWilliams

AARC Training for UT of TylerSI Team Annette James

AARC Training for Lamar University LCTeam All Directors

AARC Sl Huddle Annette James

AARC What’s New Breakfastfor Academic All Directors
Advisors

AARC AARC Overview to Central High School Annette James

HONORS

Scholarship for Summer Institute IWCA Jackson Brown

Anne B. Faulkner Award TX CRLA M.E. McWilliams

20 Years of Service SFASU Annette James

The data for the frequency reports is generated by Marleen Meads, AARC Coordinator.

IMPACT REPORTS

COST EFFECTIVENESS
YEAR VISITS EXPENDITURES $/CONTACT
00-01 29,758 $197,815.00 $6.65
01-02 36,374 $200,764.00 $5.52

02-03 37,512 $200,622.51 $5.35

Beginning in 06-07,
workshop visits were no

longer included in the total
visits.



03-04

04-05

05-06

06-07

07-08

08-09

37,868
41,045
39,298
44,435
45946

48,386

$198,020.05
$204,536.87
$201,626.50
$202,531.36
$198,473.18

$207,926.41

$5.23
$4.98
$5.13
$4.56
$4.32

$4.30

SAMPLE PROGRAM ASSESSMENT
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Spring 2009 SI STATS: SUMMARY REPORT

Stephen F. Austin State University

GRADE DISTRIBUTION

Annette James, S| Program Director

SUCCESSFUL VS UNSUCCESSFUL GRADES

IN= As Bs Cs Ds Fs Ws WHs In= JaBCs DFWs
Sl 2189 375 545 614 322 238 93 2 Sl mumm— 1534 653
JNON-5I 2402 243 465 530 373 561 221 9 NON-SI m&cw— 1238 1155
YeAS “%Bs %Cs %Ds %Fs YoWs %ABCs |%DFWs
Sl 17.1% 24.9% 28.0% 14.7% 10.9% 4.2%) Sl 70.1% 29.8%
NON-5I 10.1% 19.4% 22.1% 15.5% 23.4% 9.2% JNON-SI 51.5% 18.1%
Grade Distribution for Sl and Non-SlI Successful <m_cmﬂwmmmwm wﬁc_mmmmﬂmmwowm St and Non-
Students Spring 2009
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25.0% 70.0%
20.0% mm NM\\W
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: 10.0%
0.0% - o - — - 0.0%
%As %Bs %Cs %Ds %Fs %Ws %ABCs %DFWs
MEAN GRADE (AND OTHER S1 GROUP INFORMATION) Total number of Sl sessions offered: 1650
Percentage of students participating: 47.7%
MN ACT  |MN SAT  |MN GRD N= Total number of visits: 12423
Sl 19.36 939,41 2.24 2189 Mean number of visits per student: 5.7
Non-Sl 20.30 97131 1.75 2402 Mean size of Sl session: 7.5




RETENTION ANALYSIS FOR FALL 2008 FULL TIME FRESHMEN

*Included in this analysis are Fall 2008 freshmen who

1) wers registered for at least 12 hours as of the 12th day class roll; and
2 had earnad no mare than 15 credit hours prior to the Fall 2008 semeste

ALL FT FRESHMEN =

HOK-AARC AARC jall clients) W AARC [1-4 visits) | AARC (514 vislis)  AARC [15+vls)
e 2356 g7 1533 Ba4 434 21
Percent of all beginning full time freshmenj 100% a0% 65% 28% 18% 9%
mmamzﬁm_m of rinarity studenty 43% 43% 43% 41% 45% £43%
DEMOGRAPHICS Percentage of male studenty 7% 42% 5% 9% 0% 27%
Percentage of female studenty 53% 28% 65% 61% T0% T3%
PRICR ZVErage nigh cnool ran]  10p 4o Top o 10D S0k Top A Top 31 % Top 20
HIGH SCHOOL Average ACT score (n=] 204 in=1039] 20.5{n=343] | 20.3(n=710) 204 (n=413) | 20.3{n=196) | 20.0 (n=101)
PERFORMANCE Awerage SAT score -- VMW (n=] 1452 (n=1522) || 1465 (n=652] | 1445 (n=1270) | 1461 (n=729] | 1424 (n=358] | 1425 [n=182)
GRADE POINT P4 after 1 semested] 220 207 238 222 244 2.4
AVERAGE SPA after 1 year 231 Z12 242 227 2.50 283
RETENTION RATE % enrolled the following sprng aY% Tk 9% 0% 4.% 93%
% enrolled the following fa B6% 60% E5% E4% 74% T9%
FRESHMAN GPA FRESHMAN RETENTION RATE
Analyzed by number of AARC Visits Analyzed by number of AARC Visits
3.00
260 i .
260
240
200
1.60
1.60 A0%
GRA a'ter 1 semester GPA after 1 year % enrodled the following soring % enrolled the following 13
OMON-AARC (0 visits)  DAARGC [1-4 visits) ONON-AARC DAARC [1-4 visits)
DAART (5-14 visits) OAARC (15#vis) OAARG (5-14 wisits)  DAARC (15+is)

AARC VIZITE INCLUDE DIRECTOR WORKSHOPS. AARC CLIENTZ ATTENDED 0-2 WORKIHOPS, WITH ONLY ONE CLIENT ATTENDING 3




RETENTION AND GRADUATION TRENDS

The AARC is working toward its goal of engaging 70% of freshmen in AARC services their first semester

Because of a clear correlation between early AARC attendance and long term retention, the AARC has stepped up its efforts to engage
freshmen in tutoring services early in their academic careers. Continued AARC involvement in S8FA101 and freshman orientation, in addition to
the scheduling of Sl groups that target freshmen level classes, have contributed to a growing level of freshman participation.

[% of freshmen [ FL1998] FL 2000] FL 2001] FL 2002] FL 2003] FL 2004] FL 2005] FL 2008]  FL 2007] FL 2008]|
|using the AARC | 35%] 33%] 33%] 34%] 37%] 46%] 45% | 53%] 50%] 55%]

SECTIONS 1-3: Cne-year GPAs and retention rates over a period of nine years

Having begun its freshman retention study with the fall 1999 freshman class, the AARC has now completed its tenth year analyzing GPAs and
retention rates at the one-year point. A consistent finding throughout all nine years is that AARC clients for all groups studied earn higher
average grades their first year at SFA, and are retained at higher rates. There is alsc a consistent positive correlation hetween GPA and
number of times a student visited the AARC

1-YEAR GRADE PQINT AVERAGES--ALL FULL TIME BEGINNING FRESHMEN

1998 2000 2001 2002 2003 2004 2005 2008 2007 2008
NonAARC 2.01 2.29 2.21 222 221 218 211 2.06 2.01 212
AARC 243 247 248 248 2.62 2567 2.45 251 2.41 242

1-YEAR GRADE POINT AVERAGES--FULL TIME DEVELOPMENTAL FRESHMEN

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
NonAARC 1.73 1.96 1.92 1.89 1.84 1.71 156 1.71 1.62 1.79
AARC 2.18 2.20 2.18 222 2.22 21 187 220 2.08 204

1-YEAR GRADE POINT AVERAGES--FULL TIME MINCRITY FRESHMEN

1993 2000 2001 2002 2003 2004 2005 2006 2007 2008
NonAARC 1.93 2.03 2.00 207 1.99 1.92 172 1.89 1.78 1.92
AARC 227 231 2.27 228 246 236 219 236 222 224

SECTIONS 3-6: Three-year retention rates for AARC (5+ visits) vs non-AARC freshmen

AARC clients remained at SFA over a 3 year period at higher rates than non-clients if they participated regularly in tutoring during their
first semester. As has been the case in the past, the difference between retention rates for AARC and non-AARC students was even more
proncunced for minority and developmental students than it was for the overall freshman population.

[Section 4: |3-YEAR RETENTION RATES—ALL FULL TIME BEGINNING FRESHMEN

1998 2000 2001 2002 2003 2004 2005 2006
NonAARC 39% 46% 45% 48% 50% 46% 47% 45%
AARC 51% 57% 95% 56% 64% 58% 81% 80%

3-YEAR RETENTION RATES--FULL TIME DEVELOPMENTAL FRESHMEN

1999 2000 2001 2002 2003 2004 2005 2006
NonAARC 34% 38% 38% 43% 46% 39% 35% 33%
AARC 55% 51% 50% 51% 81% 51% 52% 48%

3-YEAR RETENTION RATES--FULL TIME MINORITY FRESHMEN

1999 2000 2001 2002 2003 2004 2005 2006
NonAARC 40% 40% 44% 49% 50% 20% 38% 42%
AARC 55% 58% 48% 52% 68% 51% 58% 58%

SECTIONS 7-9: Six-year graduation rates for AARC (5+ visits) vs non-AARC freshmen

A six-year graduation rate analysis is now complete for the Fall 1998, 2000, 2001, 2002 and 2003 freshman classes. Results show that
students who made an early connection academically and personally through AARC tutoring persisted until graduation at higher
rates than students who did not come o the AARC, or who came only a few times. Again, the benefits are even more pronounced for
developmental and minority students than for the overall freshman population.  In terms of assessing outcomes, the high graduation rate for
AARC students is evidence that the AARC provides a value-added service with lasting effects on its participants

6-YEAR GRADUATION RATES--ALL FULL TIME BEGINNING FRESHMEN

1999 2000 2001 2002 2003
NonAARC 33% 39% 38% 39% 42%
AARC 48% 51% 51% 51% 56%

[Section 8: |6-YEAR GRADUATION RATES—FULL TIME DEVELOPMENTAL FRESHMEN

1999 2000 2001 2002 2003
NonAARC 27% 29% 29% 30% 34%
AARC 50% MN% 42% 45% 49%

§-YEAR GRADUATION RATES--FULL TIME MINQRITY FRESHMEN

1998 2000 2001 2002 2003
NonAARC 33% 28% 34% 35% 38%
AARC 54% 45% 42% 49% 57%

MB T:\123DATA\Retention\Retention.081. Trends Melissa Boiles, 10/13/2009



PATHWAYS ANALYSIS

ALL PATHWAYS NONAARC AARC AARC (5+
Visits)
N= 171 62 109 48
Percent of all Pathways 100% 36% 64% 28%
freshmen
Percentage of minoritystudents 70% 76% 67% 54%
DEMOGRAPHICS Percentage of male students 48% 57% 43% 40%
Percentage of female students 52% 43% 57% 60%
PRIOR Average high school %ile 34 %ile 33 %ile 35 %ile 31 %ile
HIGH SCHOOL Average ACT score (n=) 16.4 (n=88) 16.9 (n=28) 16.2 (n=60) 16.9 (n=23)
PERFORMANCE Av. SAT score on 2400 scale (n=) 1197 (n=145) 1205 (n=145) 1193 (n=92) 1189
(n=44)
GRADE POINT A\ GPA for Summer Il 2.33 2.06 2.48 2.56
RETENTION RAT  %enrolledin Fall09 Freshman 69% 55% 77% 83%

Class

e 109 out of 171 Pathways students attended the AARC atleastonce duringthe Summer |l semester. 48 of
these attended five or more study group sessions.
e Students who did not visitthe AARC atall earned anaverage grade of 2.06, while AARC attendees earned

anaverage grade of 2.48.

e 77% of AARC attendees enrolled for the Fall 2009 semester, as compared with just55% of non-AARC

students.

e Pathways students who attended AARC tutoring 5 or more times were characterized by lower SAT scores
and high school ranks than all other groups, yet they earned higher grades and matriculated for fall at

higher rates.

The data and analysis for retention, graduation, and Pathways reports weregenerated by
Melissa Boiles—Humanities, Science, and Business Program.

SACS LEARNING OUTCOMES

ASSESSMEN" CRITERION OBJECTIVE RESULTS
Observations At least 70% of the selected Interpersonal Criterion met at 100%
samplestudied must show a test Motivation Criterion met at 95.2%
scoreof at least3. Ind. Learning Criterion met at 95.2%
Study/Time Criterion met at 76.2%
Survey At least 70% of the selected Interpersonal Criterion met at 96.9%
samplestudied must show a test Motivation Criterion met at 90,6%
scoreaverage of at least3 Ind. Learning Criterion not met at 48.4%

Study/Time

Criterion not met at 65.6%
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SACS UNIT OUTCOMES

GENERATE STUDENT PARTICIPATION

1. The total number of tutoring visits will meet or exceed the average number of visits for the last three
years.

AY0809 AY 0708 AY 0607 AY 0506

# of AARC Tutoring Visits 48,386 45946 44,436 39,298
Average last3years 43,228

Criterion met.

2. The total number of workshop visits will meet orexceed the average number of visits for the last
three years.

AY 0809 AY 0708 AY 0607 AY 0506

# of AARC WS Visits 1992 1249 1126 632
Average last3years 1002

Criterion met.

ENGAGEIRSITIME FRESHMEN

1. 65% of first-time, full-time freshmen will participatein AARCservicesin the fall.

AY 0809 AY 0708 AY 0607

Total FT freshmen 2,356 2,151 2,207
AARC Freshmen (1+ vis) 2,207 2,207 2,207
% of FT freshmen 65% 50% 53%

Criterion met.

2. 40% of first-time, full-time freshmen will participatein three AARC visits, including tutoring and/or
workshops.

AY 0809 AY 0708 AY 0607

Total FT freshmen 2,355 2,151 2,207
AARC Freshmen (3+vis) 892 673 795
% of FT freshmen 38% 31% 36%

No workshop visits merged with retention data prior to Fall 08
Criterion not met.

ENGAGE RETENTION OF AIREH FRESHMEN

1. 70% of first-time, full-time freshman clients in the fall willenroll in the following fall.



FALL FRESHMEN IN: 2008 2007 2006
Total AARC freshmen 1,539 1,073 1,174
# enrolled followingfall 1,060 751 822
% enrolled followingfall 69% 70% 70%

Criterion not met.

2. 60% of first-time, full-time freshman clients with five visits or more in the fall will enroll at the three
yearpoint.

FALL FRESHMEN IN: 2008 2007 2006 2005 2004
AARC freshmen w/5+ visits 656 537 611 365 437
# enrolledin 3 years 406 223 254
% enrolledin 3 years 66% 61% 58%

Criterion met.

The AARC Annual Reportwas compiled by M.E. McWilliams, AARC Director.
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